
F A E D A H :

Origin

Laman >eb
rasmi KTMB

Aplikasi
KTMB Mobile

Kios
Tike4

Ka9n4er Tike4

C A R A  P E M B E L I A N

E4iqa Takaf9l Ho4line: ╈-╊╇╇-╈╊-[[[[
E-mel: info@e4iqa.com.mD 

Ban49an Goins9re: ╇╈╇ ╊¨[ ‶[╉]
E-mel: s9ppor4@goins9re.com.mD

UNTUK INFO LANJUT:

C A R A  T U N T U T A N

M9a4 49r9n borang 49n494an melal9i laman >eb E4iqa Takaf9l
　>>>.e4iqa.com.mD、 dan h9b9ngi E4iqa Claim Assis4 di ╈-╊╇╇-[[-╈╇╇‶

Isi borang 49n494an.

Serah dok9men. S4a49s 49n494an mengambil masa ╉╈ hari bekerja selepas
menerima dok9men lengkap daripada pen9mpang.

Tempoh pembaDaran mengambil masa ╈╋ hari bekerja selepas
permohonan 49n494an dil9l9skan.

╈.

╉.

╊.

sehingga RM′,╇╇╇ sehingga RM′╇,╇╇╇

Kehilangan a4a9 Kerosakan
Bagasi Peribadi

PELAN PREMIUM  |  RM╈.5╇

Perbelanjaan Per9ba4an
　Akiba4 Kemalangan、

Kema4ian Akiba4 Kemalangan/
Hilang UpaDa Kekal

Ela9n Hospi4al Kerajaan Pemba4alan Perjalanan Kele>a4an Kere4a Api

sehingga RM╈,╇╇╇ 　Tidak 4ermasuk
barang kemas, kompu4er riba, notebook,
kamera, >ang 4unai, iPad, 4elefon pin4ar、

sehingga RM╈,′╇╇ 　RM′╇ sehari
sehingga maksimum ╊╇ hari、

mengiku4 nilai/harga 4ike4 sehingga RM╈╇╇ 　RM′╇ se4iap ╋ jam、

Kehilangan a4a9 Kerosakan
Bagasi Peribadi

Perbelanjaan Per9ba4an
　Akiba4 Kemalangan、

Kema4ian Akiba4 Kemalangan/
Hilang UpaDa Kekal

sehingga RM′,╇╇╇ sehingga RM╉′,╇╇╇

PELAN ASAS  |  RM╈.╇╇

sehingga RM′╇╇ 　Tidak 4ermasuk
barang kemas, kompu4er riba,

notebook, kamera, >ang 4unai, iPad,
4elefon pin4ar、

PELAN TAKAFUL
PENUMPANG
* Un4uk perkhidma4an 4ren ETS sahaja



PASSENGER
TAKAFUL PLAN

E4iqa Takaf9l Ho4line: ╈-╊╇╇-╈╊-[[[[
E-mail: info@e4iqa.com.mD 

Goins9re Helpline: ╇╈╇ ╊¨[ ‶[╉]
E-mail: s9ppor4@goins9re.com.mD

Up 4o RM╈,╇╇╇ 　ECclude je>elleries,
lap4op, no4ebook, camera, cash, iPad,

handphone/smar4phone、

Up 4o RM′,╇╇╇ Up 4o RM′╇,╇╇╇ Up 4o RM╈,′╇╇ 　RM′╇ per daD up
4o maCimum of ╊╇ daDs、

As per 4icke4 =alue Up 4o RM╈╇╇ 　RM′╇ per e=erD ╋ hours、

Loss or Damage
of Personal L9ggage

Medical ECpenses
　D9e 4o Acciden4、

Acciden4al Dea4h/
Permanen4 Disablemen4

Go=ernmen4 Hospi4al Allo>ance Trip Cancella4ion Train DelaD

Loss or Damage
of Personal L9ggage

Medical ECpenses
　D9e 4o Acciden4、

Acciden4al Dea4h/
Permanen4 Disablemen4

Up 4o RM′╇╇ 　ECclude je>elleries,
lap4op, no4ebook, camera, cash, iPad,

handphone/smar4phone、

Up 4o RM′,╇╇╇ Up 4o RM╉′,╇╇╇

PREMIUM  PLAN |  RM╈.5╇

BASIC  PLAN |  RM╈.╇╇

Origin

KTMB's Websi4e KTMB Mobile
Apps

Ticke4
Kiosk

Ticke4 Co9n4er

H O W  T O  P U R C H A S E ?H O W  T O  C L A I M ?

Do>nload claim form 4hro9gh E4iqa Takaf9l >ebsi4e 　>>>.e4iqa.com.mD、
and call E4iqa Claim Assis4 a4 ╈-╊╇╇-[[-╈╇╇‶

Fill 9p 4he claim form.

S9bmi4 4he doc9men4. The claim s4a49s >ill req9ire ╉╈ >orking daDs af4er
recei=ed comple4e doc9men4 from passengers.

The paDmen4 period req9ire ╈╋ >orking daDs af4er 4he claim applica4ion
has been appro=ed.

╈.

╉.

╊.

FOR MORE INFO:

B E N E F I T S :

* For ETS 4rain ser=ice onlD


