
FREQUENTLY ASKED QUESTIONS (FAQS) FOR KITS STYLE 

1.0 GENERAL & REGISTRATION 

 

1.1 What is the KITS Style App? 

 

It is a mobile application that provides an e-wallet service (KITS Wallet) and other 

services like bill payments, fund transfers, and mobile top-ups. The e-wallet is a 

"White Label" service, meaning it's provided by KTMB in partnership with 

ManagePay Services Sdn. Bhd. (MPay), who ultimately manages the e-money 

funds and operations. 

 

1.2 Who can register for a KITS Wallet? 

 

Individuals who are 18 years old and above. Individuals aged 12 to 17 can register, 

but they must obtain consent from a parent or legal guardian and provide a copy of 

the guardian's government-issued ID. 

 

1.3 What do I need to register? 

 

You must download the app only from official stores (Google Play, Apple App 

Store, Huawei App Gallery). You need to provide accurate and complete 

information for identification and e-KYC (electronic Know Your Customer) 

verification. 

 

1.4 Can KTMB reject my application? 

 

Yes, KTMB has absolute discretion to determine your eligibility and can reject your 

application at any time without liability. 

2.0 KITS WALLET USAGE & LIMITS 

2.1 What is my KITS Wallet limit? 

The maximum balance (Wallet Limit) is RM10,000. The maximum amount you can 

transact per day (Daily Limit) is RM5,000. 

2.2 How do I add money to my KITS Wallet? 

You can top up via Funding Sources like FPX (online banking) or any other methods 

made available in the app. You are responsible for any fees charged by your bank or 

processing partners. 

2.3 Are there any fees? 

Yes, certain services may incur charges. For example, transferring funds from your 

KITS Wallet to a bank account incurs a service fee of RM0.50. 



2.5 What can I use my KITS Wallet for?  

Making online purchases (e.g., KTMB train tickets, insurance). Transferring money 

to other KITS Users. Paying bills and topping up mobile prepaid credit. Making QR 

payments at selected merchant partners. 

2.6 What happens if my wallet is inactive? 

If your KITS Wallet is inactive for a continuous period of 7 years, it will be deemed 

dormant. KTMB may deactivate it and lodge the unclaimed balance with the 

government's Registrar of Unclaimed Moneys. 

3.0  SECURITY 

 

3.1  How do I keep my account secure? 

 

 Keep your username and 6-digit Pin completely confidential and do not share them. 

 Memorize your Pin; do not write it down. Do not leave your device unattended 

 while using the app. Set up biometrics for added security. Ensure your device is free 

 from viruses and malware. 

 

3.2  What happens if I enter the wrong Pin? 

 

 After several incorrect attempts (currently 3), your KITS Wallet will be locked or 

 suspended. 

 

3.3  Is KTMB liable if my account is compromised? 

  

 No. You are solely responsible for all activities that occur under your account and 

 for any losses incurred due to a compromise of your username and Pin. 

 

4.0  KITS WALLET QR & KTM KOMUTER 

 

4.1  What is KITS Wallet QR? 

It is a specific, dynamic QR code payment method for using KTM Komuter 

services. You generate the QR code in the app and scan it at the designated gates at 

the station. 

4.2  What if the QR code fails to scan? 

 

You should try troubleshooting steps: ensure your screen is clean and bright, restart 

 the app, or check your internet connection. If issues continue, you should report it 

 to KTMB. They are not liable for issues arising from incorrect use. 

 

 



5.0  REFUNDS & DISPUTES 

 

5.1  What if I notice an error or disputed transaction in my wallet? 

You must contact KTMB within 30 days of the transaction. After this period, you 

are deemed to have accepted the transaction's accuracy. KTMB will investigate and 

may issue a refund to your KITS Wallet if an error is found. 

5.2  How are refunds for tickets and other purchases handled? 

 

All approved refunds are issued solely in Rail Points, not cash. The conversion rate 

 is RM1 = 1 Rail Point. These Rail Points are non-transferable, non-exchangeable, 

 and non-refundable, and can only be used within the KITS platform. 

 

5.3  What is the final say in a dispute? 

 KTMB's determinations and decisions on any investigation are final and conclusive. 

6.0 KTM WALLET MIGRATION TO RAIL POINTS 

6.1 What is happening to the KTM Wallet? 

The KTM Mobile App and its KTM Wallet will be decommissioned after 31 March 

2026. All remaining balances must be migrated to Rail Points in the KITS Style 

App. 

6.2  How does the conversion work? 

Your KTM Wallet balance will be converted at a rate of RM1.00 = 100 Rail Points. 

This process is one-way and irreversible. Once converted, Rail Points cannot be 

turned back into cash. 

6.3  Do Rail Points expire? 

 Yes. Converted or refunded Rail Points will expire after two instances of 31 

 December from the date of issuance/conversion. For example, points issued on 15 

 August 2025 will expire on 31 December 2026. 

7.0  TERMINATION & LIABILITY 

7.1 Can KTMB terminate my account? 

Yes, KTMB can immediately suspend or terminate your account for various reasons, 

including suspected fraud, breach of terms, illegal activity, being on a watchlist, or 

for reasons of national interest. 

  



7.2  How do I terminate my account? 

You can terminate the Services by providing notice through the KITS Style App. If 

you have a remaining balance, you must provide your bank details for a refund, 

which will be processed within 14 Business Days. 

7.3  What is KTMB's maximum liability? 

 KTMB's maximum liability is limited to RM10,000 or the available balance in your 

 KITS Wallet at the time of the claim, whichever is lesser. The services are provided 

 on an "as is" and "as available" basis. 

 


